
First Time Log-in to 2019 CSS
Use this guide to set-up your username and password upon first log-in 

to our upgraded Citizen Self-Service portal.



1. Utility Billing users must create a login to use the payment portal.  Click “Log in”.
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2. Click “sign up”.

3a. Fill in the fields 
as required: email, 
password, first 
name, and last 
name.

3b. Click the blue 
“Sign up” bar. 2
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4. Go to your email inbox and open
the email from Community Access.

5. Click the ‘Activate account’ button
at the end of the email.
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If you are a 1st time user, you will see 
this welcome page.

If you used the email address that was 
already associated with your self-service 
account, you will see this landing page 
and can navigate the site the same as 
before.
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